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Release of Information in California E-book Series 

 
The Release of Information (ROI) in California is a series of 12 E-books that will help you 
navigate and understand the complex state and federal laws, as well as best practices related to 
managing and releasing protected health information. The ROI E-book series contains content 
that falls under HIPAA, federal regulations, and is specific to California state laws. 
 

Each ROI E-book includes an overview of the topic and extensive references. Self 
Assessment Quizzes are designed in multiple-choice and true/false format, and 
assess your understanding of the subject matter. A link to the Quiz is provided with 
each purchased E-book, and corrected answers will be displayed so you can receive 
automatic feedback. 
 
Upon completion of the Self Assessment Quiz, a Certificate of Completion 
(CEU) will be made available to download and print. You will not be able to 
access the Certificate after exiting the Quiz, so be sure to download it immediately 
and retain as evidence of the earned continuing education. 
 

 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
** CHIA recommends you read the Release of Information in California: Introduction E-book 
first. This E-book is offered at no charge and includes the “Glossary of Terms” that is used in all 
subsequent ROI E-books. 
  
 
Additional CHIA Resources 
 
To view sample pages or purchase these E-books, or to view more details about CHIA’s 
publications and Webinar Replays, visit www.CaliforniaHIA.org/Resources 
 
 

Product Code Release of Information in California: CEU’s Offered 
E-book 001 Introduction  ** Two 
E-book 002 General Releases Two 
E-book 003 Medical Records and the Court System Three 
E-book 004 Workers Compensation Three 
E-book 005 Child, Dependent and Elder Abuse Two 
E-book 006 Coroner’s Office Two 
E-book 007 Public Health Agencies Two 
E-book 008 Business Associates Two 
E-book 009 Government Agencies Two 
E-book 010 Inmates Two 
E-book 011 Law Enforcement Two 
E-book 012 Special Health Records Two SAMPLE
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Forward 
 
The purpose of this E-book is to provide accurate and authoritative information on proper and 
adequate disclosure of health information. The California Health Information Association 
(CHIA) is not engaged in rendering legal services, and providing legal advice is beyond the 
scope and intent of the E-books. 
 
Release of Information in California: General Releases 
 
These days, patients are encouraged to keep their personal health records [visit 
http://www.myPHR.com]. For this reason, it has become crucial for the health information 
management (HIM) department staff to act as an advocate for each patient who enter the HIM 
department. As the patient advocate, it is important for you to know that all patients possess the 
right to have their medical records released, even if the patient is deceased! 
 
This E-book will help you to understand when and to whom patient records can be released with 
and without authorization. 
 
Student Learning Outcomes and Objectives 
 
Upon completion of the CHIA Release of Information in California: General Releases E-book, 
students will be able to: 
 

• Articulate the importance of releasing patient-specific health information according to 
current laws and regulations 

• Understand and appreciate the complexities and responsibilities inherent to releasing 
protected health information to internal and external requestors 

• Understand the importance of maintaining the confidentiality of patient records and 
protected health information (PHI). 

• Utilize resources to maintain current competencies and keep abreast of changing 
requirements 

• Define the basic terms associated with patient privacy and release of patient information. 
• Describe federal and state legislation regarding patient privacy and release of 

information. 
• Differentiate between the different state of California and federal laws regulating release 

of patient-specific information and apply them appropriately in all situations. 
• Understand the release of information with and without authorization to/for: Patients, 

patient’s family, minors, deceased patients, and/or the patient’s legal representative. 
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