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Release of Information in California E-book Series

The Release of Information (ROI) in California is a series of 12 E-books that will help you
navigate and understand the complex state and federal laws, as well as best practices related to
managing and releasing protected health information. The ROI E-book series contains content
that falls under HIPAA, federal regulations, and is specific to California state laws.

Each ROI E-book includes an overview of the topic and extensive references. Self
Assessment Quizzes are designed in multiple-choice and true/false format, and
assess your understanding of the subject matter. A link to the Quiz is provided with
each purchased E-book, and corrected answers will be displayed so you can receive
automatic feedback.

Upon completion of the Self Assessment Quiz, a Certificate of Completion
(CEU) will be made available to download and prifit. You will not be able to
access the Certificate after exiting the Quiz, so ure40 download it immediately
and retain as evidence of the earned continuing e 10n.

Product Code | Release of Informatiox iazp| CEU’s Offered
E-book 001 Introduction ** Two
E-book 002 General Releases Two
E-book 003 ourt System | Three
E-book 004 Three
E-book 005 at Adulti& Child Abuse | Two
E-book 006 g { Two
E-book 007 Two
E-book 008 Two
E-book 009 Two
E-book 010 Two
E-book 011 Two
E-book 012 Two

** CHIA recommends you read the Release of Information in California: Introduction E-book
first. This E-book is offered at no charge and includes the “Glossary of Terms” that is used in all
subsequent ROI E-books.

Additional CHIA Resources

To view sample pages or purchase these E-books, or to view more details about CHIA’s
publications and Webinar Replays, visit www.CaliforniaHIA.org/Resources

III


http://www.californiahia.org/Resources

Forward

The purpose of this E-book is to provide accurate and authoritative information on proper and
adequate disclosure of health information. The California Health Information Association
(CHIA) is not engaged in rendering legal services, and providing legal advice is beyond the
scope and intent of the E-books.

Release of Information in California: Introduction

This E-book provides a basic overview for the release of patient health information in
accordance with federal and state statutes, regulatory requirements and provider policies and
procedures. Fundamental provisions of the federal Health Insurance Portability Accountability
Act (HIPAA) ARRA HITECH and the state of California Confidentiality of Medical Information
Act (CMIA) are discussed. Whereas some of the information is £alifornia specific, much of the
content falls under federal regulation and HIPAA.

Student Learning Outcomes and Objectives

Upon completion of the CHIA Release of Informafioniin Califorsia: Introduction E-book,
students will be able to:

e Articulate the importance of releasing patient-specific health information according to
current laws and regulations

e Understand and appreciate the complexitic®and responsibilities inherent to releasing
protected health informatien to internakand external requestors

e Understand the importange 0fimaintaining the confidentiality of patient records and
protected health information (PHE).

e Utilize resourcg$to maintain current competencies and keep abreast of changing
requirements

e Define the basic terms agsociated with patient privacy and release of patient information.

e Describe federal addystate legislation regarding patient privacy and release of
information.

e Differentiate between the different state of California and federal laws regulating release
of patient-specific information and apply them appropriately in all situations.

v



Release of Information in California: Introduction

Release of Health Information in California: Introduction

General Information

Hospitals and other health care providers place a great deal of importance on maintaining
confidentiality and security of the health (medical) record. They are responsible for
ensuring that all information about a patient is released properly and only to those persons
who are authorized to receive it. Information communicated by a patient to a health care
provider is private and also considered privileged communication. Disclosure of
privileged information in an inappropriate manner would be a breach of confidentiality.

The format for the patient health record can be paper-based, electronic or a combination
of both paper and electronic often referred to as "hybrid.”

The release of information function controls the release of Kgalth ififormation from the
patient health records in accordance with federal and state statufes, regulatory
requirements and provider policies and procedures. Personnel ate regponsible for the
timely and accurate release of patient’s medical information as well as the proper
documentation and tracking of requests for infofmation:\Rersodalized customer service to
all requestors is essential.

The release of information function involvesireceiving a request for information about a
particular patient and responding toghat request. The request may be in writing or it may
be verbal. It may come from patients; physi€iangyand other health care providers, third-
party payers, Social Security Risability, attetneys, etc.

Release of information requests may‘be received in person, by mail, by telephone, by
facsimile (fax) or by &~mail. Upon receipt of the request, it must be reviewed for
authenticity and to determine,if the requester is authorized to receive the information. The
record would then beretrieved (manually or electronically); the information copied and
forwarded to the requesting party.

Federal and State Laws

Patients’ rights are protected by both federal and state laws and address patient privacy,
confidentially and access of the clinical record. Information from the patient’s medical
record may be used or disclosed only as permitted by federal statutes and regulations and
state statutes and regulations.

The federal law that governs the privacy of health information throughout the United
States is the Health Insurance Portability and Accountability Act of 1996 (HIPAA).
Since the early 1980’s, the California law that has guaranteed that patients can obtain their
medical information from their health care providers is the Confidentiality of Medical
Information Act (CMIA) [Civil Code Section 56 et seq].
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